OFFICE FINANCIAL POLICY 
We would like to welcome you to our practice and thank you for the confidence you have placed in us.  

We know it is very important that we disclose our office policy in writing so you can refer to it if any questions arise.  We feel that the more efficiently our practice operates, the easier it will be to keep medical costs down. 

So that you are informed of our policies for payment, the following information is provided. 

YOU, as the patient (or parent or legal guardian of the patient), authorize treatment and are solely responsible for the payment of services rendered.  As required by your insurance company, all insurance co-payments are due before you are seen by the Doctor.  You must also provide a current referral form if needed by your individual insurance company.  We do accept assignment for Medicare and we participate in many insurance groups, PPO’s and HMO’s.  

We will bill your insurance as a courtesy to you but it is dependant upon having the correct information at the time of billing.  We cannot look to the insurance company for payment of all charges.  It is YOUR RESPONSIBILITY to follow up on insurance claims in cases of non-payment or in cases where payment has not been received within 45 days.  What we are saying is that your insurance coverage is a contract between you and your insurance and that you ultimately are responsible for payment of your bill and not your insurance company.  If you are not covered by insurance, office visits are due and payable at the time of service. 

If a procedure is scheduled and you do not have insurance, you will need to make payment arrangements.  This should be done prior to the procedure date and can be discussed with our Business Office.  We will be happy to work out a payment plan that is acceptable to you and us. Any questions regarding our billing policy and payment plans are encouraged.  

Thank you for taking the time to read about our policy.  We hope this will answer any questions that you may have regarding our billing practices.  
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